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BACHELOR S OF BUSIN ESS ADMINISTRATION

(Session 2022-2023)

MAHARASHI DAYANAND UNIVERSITY
Submitted By:
Neha
(BBA 6™ Semester)

University Roll no: 4116408

GOVT.P.G. College for Women, Rohtak
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| Neha, of BBA 3¢ YEAR (6" SEMESTER) OF GOVT.P.G. COLLEGE FOR WOMEN.
ROHTAK hereby declare that the project report entitled “"Challenges of Drug Abuse AMONE
other institue for the

the Youth™ isa original work and the same has not been submitted to any

award of any degree/ diploma.
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PROJECT REPORT

ON
“A Study OF CUSTOMER RELATIONSHIP MANAGEMENT

IN
“BANKING SECTOR.”

Submitted in partial fulfillment of the requirement of the award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION

(BBA)

MAHARSHI DAYANAND UNIVERSITY, ROHTAK

SESSION (2022-2023)

Submitted By:- Neha
BBA 6" Semester
University roll no: Y| U0 C]

GOVT. P.G COLLEGE FOR WOMEN, ROHTAK
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DECLARATION

| Neha, roll no.WNEYOR of BBA 6" SEMESTER, from GOVT. P.G
COLLEGE FOR WOMEN, ROHTAK hereby declare that the Report entitled
“CUSTOMER RELATIONSHIP MANAGEMENT IN BANKING SECTOR. 15
bmitted for any degree, diploma ©
f partial

r other

my original and has been published or su
, undertaken for the purpose ¢

similar titles elsewhere . This has beer
fulfillment of BACHELOR’'S OF BUSINESS AI)W“NIS'IQRA'I JON al
MAHARSHI DAYANAND UNIVERSlTY, ROHTAK
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PROJECT REPORT

ON
COMPARATIVE STUDY BETWEEN AMAZON AND
FLIPKART

MAHARSHI DAYANAND UNIVERSITY, ROHTAK
( In partial fulfilment of the requirement for the award of the degree of
Bachelor of Business Administration)

(2022-2023)

SUBMITTED BY:

NIDHI
BBA (6™ sem)
UNIVERSITY ROLL NO:

4116410

GOVERMENT P.G. COLLEGE FOR WOMEN,
ROHTAK
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DECLARATION

I declare that this written submission represents my ideas 1 my own words and where others’
ideas or words have been included, | have adequately cited and referenced the original sources. |
also declare that 1 have adhered 1o all principles of academic honesty and integnty g heve
not misrepresented or fabricated or falsified any idea / data / fact / source in my submission. |
understand that any violation of the above will be cause for disciplinary action by the In',‘lll;ﬂu
oy eited or
and can also evoke penal action from the sources which have thus not been properly cite

s . taken when needed.
from whom proper permission has not been taken when ne

Signature of the Srudent
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PROJECT REPORT
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« J |

To know consumer preferences
about Hero-Honda two wheelers
In Rohtak city”.
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e

BACHELOR OF BUSINESS ADMINISTRATION

SUBMITTED BY:
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BBA(6™ SEM ) |
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b PROJECT REPORT

ON
A Study OF HOME LOAN IN HDFC BANK ”

Submitted in paria fulfillment of the requirement of the award of the degree of

BACHELORS OF BUSINESS ADMINISTRATION

MAHARSHI DAYANAND UNIVERSITY,ROHTAK. K

SESSION(2022-2023)

Submitted by Pooja

BBA - 6" Semester

Universityrollno: 4116414

GOVT. P.G. COLLEGE FOR WOMEN , ROHTAK.
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A PROJECT REPORT
ON
“A STUDY ON CUSTOMER SATISFACTION WITH
RESPECT TO THE GREEN MARKETING AND GREEN

PRODUCTS”

MAHARSHI DAYANAND UNIVERSITY

Submitted in partial fulfillment of the requirement for the
award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
(SESSION 2022-2023)

SUBMITTED BY:
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BBA (6" SEM)

University. Roll No: 4116415
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study on customer satisfaction with respect to the green marketing and green

products” is an original work undertaken by me under the supervision of Mrs.
SUNISHA SEHGAL commercedepartment GOVERNMENT P.G. COLLEGE il
FOR WOMEN, ROHTAK. This Project Report has not been submitted for the _
requirements for the award of any degree or diploma toany Institute or University. A\
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PROJECT REPORT
ON

“ A Study On Digital Marketing And It’s Impact
"~ On Revenue Generation”

-~

MAHARSHI DAYANAND UNIVERSITY

Submitted in partial fulfillment of the requirements for the award of the

degree of
BACHELOR OF BUSINESS ADMINISTRATION
(SESSION 2022-2023)

Submitted By

PRINCY

Class - BBA 6"semester
University Roll No :4116416
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GOVERNMENT. P.G. COLLEGE FOR WOMEN, ROHTAK
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BACHELOR S OF BUSINESS ADMINISTRATION

(Session 2022-2(023)

MAHARASHI DAYANAND UNIVERSITY
Submitted By:
Priyanka

(BBA 6" Semester)

University Roll no: 4116418

GOVT.P.G. College for Women, Rohtak
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PROJECT REPORT

ON
A Study OF CONSUMER PREFERENCE TOWARDS ONLINE
SHOPPING WITH SPECIAL REFRENCE TO MEESHO"

Submitted in partial fulfillment of the requirement of the award of the degree of

f BACHELORS OF BUSINESS ADMINISTRATION

MAHARSHI DAYANAND UNIVERSITY, ROHTAK.

SESSION (2022-2023)

Submitted by Rimjhim
BBA - 6" Semester

University roll no: 4116419

GOVT. P.G COLLEGE FOR WOMEN, ROHTAK.
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A PROJECT REPORT
ON

“ASTUDY ON CUSTOMER PERCEPTICN
TOWARDS E-BANKING”

MAHARSHI DAYANAND UNIVERSITY

(In partial fulfillment of the requirement for the award of the degree of bachelor

of business administration)

SESSION : 2022-23

SUBMITTED BY :
SAPNA
BBA(6" SEMESTER)

UNIVERSITY ROLL NO :
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GOVERNMENT P.G. COLLEGE FOR WOMEN, ROHTAK
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supervision of Dr. Kavi . .
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College For Women, Rohtak.
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PROJECT REPORT
ON

MARKETING STRATEGY OF HALDIRAM’S

Submitted in the partial fulfillmentfor the award of required degree of the
BACHELOR OF BUSINESS ADMINISTRATION

MAHARSHI DAYANAND UN IVERSITY, ROHTAK

(2022-2023)
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Shreya gupta
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University ROLL NO.-4116423
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I am Sonika declare that the
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Submitted in partial fulfillment of the requirement for the
award of the degree of
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A Project Report
on
“"A STUDY ON CUSTOMER PERCEPTION
TOWARDS SAMSUNG MOBILE”

Maharshi Dayanand University

Submitted jy partial fulfillment of the requirement for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

SESSION -2022-23

SUBMITTED BY:
Teena
BBA 6™ SEM.

University Roll No.

RUISRY,

(Govt. PG College for women, Rohtak)
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pendent and bonafide project work carried out by me under the supervision and

ouidance of Mrs SRR

- e of Mrs, Sunisha Sehgal, Department of Commerce.
is authentic to the best of my
pmitted for the award of any
le of any other university or

The information and data given in the report
knowledge. The report has not been previously su
ch_ree_._ Diploma, Associateship or other similar tit
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A STUDY OF EMPLOYEE SATISFACTION
AT ELUVATHINGAL INDUSTRIES

Submitted in the partial fulfillment for the requirement for the
award of Degree

BACHELOR OF BUSINESS ADMINISTRATION

Submitted to: Submitted by:

Ms. Sakshi Vandana
Assistant Professor < BBA

(BBA Deptt. ) - RollNe: 4116427
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Professor, Department of Commerce, gowt. PG O
report is aw
e submitted for the award of
other un'l\'ﬂ‘“

post 0!
thentic 10 the
The information and data gV

knowledge. The report has not bect Pmm:::u tidle of 80
Degree, Diploma. Associate ship or other it

institute.

Place: Rohtak

Scanned by CamScanner









Human Resource Management

AT
WAHI SONS PRIVATE LIMITED

|
MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for

the award of degree of Bachelor of Business

Administration)
(Session 2022-23)

SUMMITED BY - AARZOO
Class - BBA 5t Sem
University Roll Number-QJI19001

GOVT. P.G;. COLLEGE FOR WOMEN, ROHTAK



o Whom it may concern

This is certify that MISS AARZOO s stwdent of BBA Program has work in our organisation that is WAHI
SONS PVT LTD FROM 04th Aug 2022 to 6th Sep 2022 in production department,

Her perlo&nance is very good. key area of training is about MANUFACUTRING PRODUCTS
AND OTHER ACTIVITY, i

She complete her training very successfully ]

We wish him all the best for his future endeavors,

I SONS F’VT LTD
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Summer training Report
On
Business Analysis

At

TATA MOTORS

MAHARISHI DAYANAND UNIVERSITY
(In partial fulfillment of the requirement for the award of
degree of bachelor of business administration)
(Session 2022-23)
Submitted by
Alisha
University roll no:

9119002

GOVT.PG COLLEGE FOR WOMEN ROHTAK
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TATA MOTORS

To whom so ever it may concern

It is certified that Ms.ALISHA, student of BBA from Govt. College For Women, ROHTAK
Has successfully completed summer training of 4 weeks in our company from

1" AUGUST 2022 to 31" AUGUST 2022,

During the training period her work and behavior has been found quiet satisfactory,

We wish for her success in life,

For TATA MOTORS LTD.

AJMER SINGH

|General Manager)



SUMMER TRAINING REPORT
ON
JOB SATISFACTION
AT
OKAYA ELETRIC VEHICLE

MAHARSHI DAYANAND IINIVERSITY
(N PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE AWARD OF THE
DEGREE OF BACHELORS OF BUSINESS ADMINISTRATION §
SESSION - 2022 -2023

SUBMITTED BY -

ANJALI

BBA (5TH SEM )

UNIVERSITY ROLL NO -
119003

GOVERSMENT PG COLLEGE FOR WOMEN, ROHTAK

ACKNOWLEDGEMENT

! am wsing this appomunity o express my eraiiude o everyone whe supponed me



(S ORAYA

ELECTRIC VEHIOLE

TO WHOM SO EVER IT MAY CONCERN

This is to Certify that Miss. Anjali D/a Mr. Ramchander a Student of Govt. P.G

College for Women Rahtak, She has successfully Completed a four-week Intﬁnshl;:;
Programme (from 1" August 2022 to 3iv August 2022) At OKAYA ELECTRIC
VEHICLES and during the period of her Internship Programme With us; She Were
punctual, hardworking and inquisitive, J :

We wish her every success in her life.

CHAAND AUTOTECH
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SUMMER TRAINING REPORT
ON
NEW PRODUCT DEVELOPMENT

AT
BAJAJ PVT.LTD.

Submitted to
Maharshi Dayanand University in partial fulfillment of the required

Degree of the
BACHLOR OF BUSINESS ADMINISTRATION
(SESSION 2022-2023)
Submitted by:
Anjali
BBA 5th SEM.

College Roll no.
120133010017

Roll no. :9119004

GOVERNMENT P.G. COLLEGE FOR WOMEN,
ROHTAK




BAJA Budhwar Auto Mobiles
Dujana Road, Beri, Distt. Jhajjar (Haryana)

Taciining Combderice (M) 86848 68331, 97282 5404)
; GSTIN : 06CQPPB6090J22

email: budhwarautomobilesberi@gmail.com
www.bajajauto.com

ef. No.

TO WHOM-SO-EVER IT MAY CONCERN

Research to certify that Miss. Anjali Daughter of Mr. Pawan Kumar worked as
Data Entry Operator in our company from 1 August 2022 to 31 August 2022 of

BBA Government P.G College Performance has under Four Weeks training
program under us with our entire satisfaction. During his working period We

found her a sincere, honest, hardworking, dedicated employee with a
professional attitude and very good job knowledge. She is amiable in nature and
character is well. We have no objection to allow her in any better positic,, o

have no liabilities in our company.

We wish her every success in life.
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“A Study on Customer Satisfaction”
AT
“ TATA MOTORS LTD.”

Submitted in partial fulfillment of the requirement of the award of the degree of

BACHELORS OF BUSINESS ADMINISTRATION
(BBA)

MAHARSHI DAYANAND UNIVERSITY, ROHTAK
SESSION (2022-2023)

Submitted by :-
Anjali
BBA 5" Semester
University roll no: 9119005
;GOVT. P.G COLLEGE FOR WOMEN, ROHTAK




m ver i

This certificate confirms that Anjali , student of BBA-3 YearProgram
fromGovt. College for Women Rohtak has successfully completed her

four weeks industrial training in our Human Resource Department
from 1™ August 2022 to 31" August 2022.

, For TATAMOTORS
Cparmerat§Z., A~
Dr. Syed Shahamoer

General Manager- Administration

TATA MOTORS LIMITED
Panani ot 411 010
a9 O3 VT
WA LR s
Boywarsd Ors Dastbwr WS —
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Marketing strategies
AT

"Maruti Suzuki"

MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for
the award of degree of Bachelor of Business
Administration)

( Session 2022-2023)

SUBMITTED BY:
Anu

University rolino.
9119006

GOVT. P.G. COLLEGE ll" OR WOMEN,ROHTAK
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This is 1o certify that Ms. Anu, student of BBA from Govt. PG College for
Women. Rohtak has successfully completed Summer Training of 4 Weeks in our

company from 1™ August, 2022 to 31¥ August, 2022. *

During the training period her work and behaviour has been found quite

satisfactory.

We wish for her success in life.

(Manager HR)



A
SUMMER TRAINING REPORT
On
SALES OPERATION AND PROCESS

At
ICICI BANK

Submitted in partial fulfilment of the requirement

For the award of degree of

Bachelor of Business Administration

MAHARSHI DAYANAND UNIVERSITY

(Session: 2020-22)

Submitted by-
Chetna
BBA 5" semester

University roll

} J! no. 9119007

GOVERNMENT P. G. COLLEGE FOR WOMEN,
ROHTAK
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ﬁ-...._\ HR SERVICE PVT.LTD

TO WHOM IT MAY CONCERN

This to certify that Ms. chetna D/O Dinesh Kumar student of BBA of the
G.C.W college ,Rohtak ,Haryana has been successfully completed her
training during the period of 01 August 2022 to 31 st August 2022 on the

Topic Sales operations &process.

We Wish her all success in her life.

For Ashu Hr Services Private Limited

Ashu Hr Services Pvt. Ltd.

+91-8199940201 ;
0 +91-9896655880 0 info@ashucompany.com

pany.com

@ www.ashucom
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CR VITMENT OF EMPLOYEES”
t

PRO SECURITY SERVICES PVT LTD

Submitted in partial fulfilment of the requirement
For the award of degree of

Bachelor of Business Administration

@

MAHARSHI DAYANAND UNIVERSITY
(Session: 2020-22)

Submitted by-
Deepika
BBA 5" semester

University roll no.

gl19008

FOR WOMEN,
ENT P. G. COLLEGE
GOVERNM ROHTAK
1
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SUMMER TRAINING REPORT
ON
« A STUDY OF RESEARCH METHODOLOGY »
AT

TATA MOTORS

MAHARISHI DAYANAND UNIVERSITY

TIAL FULFILLMENT OF THE REQUIREMENT FOR THE AWARD
, DEGREE OF BACHELORS OF BUSINESS ADMINISTRATION)

SESSION : 2022 - 2023

SUBMITTED BY - DIVYA
BBA 5" SEM
UNIVERSITY ROLL NO — 9119009

INMENT P.G. COLLEGE FOR WOMEN , ROHTAK)
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: This is to Certify that Divya D/O Mr. Boby a
student Of Government PG College for women MDU Rohtak
leted 4 week (from 1" August

University has Successfully Comp

2022 o 31% August 2022) Internship Programme at Magna
yotors Pvt. Ltd. (TATA) for during the period of her Internship
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MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for
the award of degree of Bachelor of Business

Administration)
(Session 2022-23)
SUBMITTED BY:
GAYATRI

University Roll No. : 9119011

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK




NEETU PRECISION INDUSTREIS

Plot No.9 Sainik Colony, Hisar-Bhiwani Link Road, Rohtak
GSTNo.  : 06AAQFNS583KIZK

Contact : 7056102457,7015510530

Date 31.08.2022

To whom so ever it may concern

This is to certify that Miss Gayatri d/o Ramnath student of BBA of the college G.c.w College,

Rohtak, Haryana has been successfully completed her training during the period of 01.08.2022 to
31.08.2022 on Marketing. She has done a great job during her tenure.

We wish all the success in her future endeavour.
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SUMMER TRAINING REPORT
ON
COMSUMER SATISFACTION
AT
HONDA

MAHARSHI DAYANAND UNIVERSITY
(In partial fulfillment of the requirement for the award of
the degree of bachelor of business administration)

SESSION- 2022-2023

SUBMITTEED BY-
HARSHITA

BBA (5™ SEM)
University Roll No:
9119012

GOVERNMENT P.G COLLEGE FOR WOMEN, ROHTAK






A SUMMER TRAINING
REPORT ON
CUSTOMER SATISFACTION

At HAIER LTD.

MAHARISHI DAYANAND UNIVERSITY

(In partial fulfillment of requirement for the award of the degree of
Bachelor Of Business Administration)

Session: 2022-2023

SUBMITTED BY:

NAME: HARSHITA
CLASS: BBA (STMSEM)

UNIVERSITY ROLL NO: -9119013

GOVERMENT PG COLLEGE FOR WOMEN



SUMMER TRAINING CERTIFICATE

TO WHOM IT MAY CONCERN

=3 o= - < s v r I 1 ) b ] 1
This is to certify that Harshita, student of BBA 5" Sem [rom Govt. PG
College for Women, Rohtak has successfully completed her 4 weeks ol
Summer Training at our Company.

During the period of her training with us, she was exposed to differcnt
es and was found diligent, hardworking and inquisitive.

proces

We wish her all the best for her future Endeavour.

Rohil Garg

|\ ! (.}] y
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Quration of this project was from 15 :
fulfills all the stated criteria and studen gs are her original work.

| hereby certify her work was satisfactory to the best of my knowledge. We wish her best for her future
endeavors.

L5
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SUMMER TRAINING REPORT
ON
CONSUMER SATISFACTION

MAHARSHI DAYANAND UNIVERSITY
(IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE AWARD
OF THE DEGREE OF BACHELORS OF BUSINESS ADMINISTRATION)
SESSION : 2022 -2023

SUBMITTED BY - ISHA
BBA (5TH SEM)
UNIVERSITY ROLL NO - 9119015

GOVERNMENT P.G. COLLEGE FOR WOMEN ,ROHTAK



TO WHOM SO EVER IT MAY
CONCERN

This 18 10 cerufy thay Miss Ishe VO Surender Singh, student of BBA of Ciost PG College for

Women, Robrak has succesafully completed a summies training imemship programme fram
It Aug 2022 10 3 Iss Aug 2022

e ICT ﬂh’“iﬂm with us she had been expased 1o tifTerent
W’H& founid diligent, hard working

We wish ber every suceess in her 1ife and career




SUMMER TRAINING REPORT
ON

MARKETING STRATEGIES
AT

VITA MILK PLANT, ROHTAK

Submitted in partial fulfillment of the requirement for
the award of the degree of

BACHELOR OF BUSINESS
ADMINISTRATION

-
v
p 3
»

=
o
T

3

e

S

MAHARSHI DAYANAND UNIVERSITY

Session (2022-2023)

Submitted By
Isha

BBA 5™ SEMESTER
University Roll No-9119016




I ST T W .

@ Vila M l.ll int, Rohtak, Gohana Roa
Haryana, INDIA

VITAMILK Rohtak-124001. Ha

(91 )-01262-277360), 276302

TO WHOM IT MAY CONCERN

“This is to certify that Ms. Isha D/o Sh. Pawan Kumar a student of Govt.
_ %G College for Women, Rohtak. She has successfully completed a

four week internship program from 1™ Aug to 31% Aug.

And during this period of her internship program with us she was
1l hardworking and inquisitive.

We wish her very success in her life.




A SUMMER TRAINING RE
ON
CUSTOMER SATISFACTION
AT
VOLKSWAGEN

MAHARSHI DAYANAND UNIVERSITY

( In Partial Fulfillment of the Requirement for the Award of the
Degree of BACHELOR OF BUSINESS ADMINISTRATION)

(Session: 2022-23)
SUBMITTED BY

ISHA

BBA 5™ sem.
UNIVERSITY ROLL NO :
9119017

; GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK

1




This is to certity that Mis isha (Mol no. 120133010010) DY S S%ii-

. ’ Toll Free : 1800 257 2151
student of Govt. College for Women, Rohtak has successfufl¥ ctipretea <=
her training in Human Resource Dept. during the period of 2" August to

~ 1 81 - . . . C o ; . :
31% Aug. 2022. During this period she is found hardworking & punctual.

We wish her all suecess in her life.

For Badhwar Cars Pvt [.td

Manager HR

e —— g —————————




SUMMER TRAINING REPORT

ON
“A STUDY OF MARKETING TECHNIQUES “
AT

“MAGNA MOTORS PRIVATE LIMITED”

Submitted in partial fulfillment of the requirement of the award of the degree of

BACHELORS OF BUSINESS ADMINISTRATION

MAHARISHI DAYANAND UNIVERSITY , ROHTAK

SESSION (2022-2023)

SUBMITTED BY : KAJAL JHA
” CLASS : BBA 5" SEM
UNIVERSITY ROLL NO: 9119018

GOVERNMENT P.G. COLLEGE FOR WOMEN ( ROHTAK)




RMAGNAMOTORS sz

Passenger Car TASC
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|
" This is to Certify that Kajal D/o Mr. Kam|es|'; Jha a
student of Government PG College for women MDU Rohtak
University has Successfully Completed 4 week (from 1% August
2022 to 31" August 2022) Internship Programme at Magna
Motors Pvt. Ltd.(TATA) for during the period of her Internship
Prograrhme with us. She found Very Punctual, Hardworking and

Inquisitive.

We Wi;_jsh her all Success in her life.
Thanking You. [ MA
| L O™ st'Gokalpu

=185,
‘-‘;ﬁt@&iyya zira bm .
»~ Delhi (Ea¥P¥*ITEe

MAGNA MOTORS PVT. LT.D

=
;e
L]

2

~ C-185, East Gokal Pur, Wazirabad Main Road,Shahdara, Delhi-110094
. Ph.: 22816252, 22816 4 23 Customer Care : 9811132154
E_mail - maana?001@amail.com




SUMMER TRAINING REPORT
ON
MARKETING
AT
BLUE STAMPINGS & FORGINGS LTD.

MAHARSHI DAYANAND UNIVERITY
(In partial fulfilment of the requirement for the award of the degree of

Bachelor of Business Administration )

SESSION : 2022 — 2023

SUBMITTED BY:
KHUSHBOO
UNIVERSITY ROLL NO: 9119019
BBA 5" SEM

GOVERNMENT P.G. COLLEGE FOR WOMEN , ROHTAK



Blue Stamping & Forgings Ltd. . e
(Press Forging Division) c Blue )

Plot No. 10, sector-25, Faridabad-121004 INDIA e

Tel: (0129) 4150331 fax : 91.0129-2230381 Stampings & Forgings
—_———

Augieim e

TO WHOW IT MAY CONCERN

This Is to certified that Miss Khushboo D/o Mano| sharma a student of

Government PG College for women Rohtak. She has successfully

completed a four week internship In our organization from the period

of 01/08/2022 to 31/08/2022 on marketing. She was found punctual ,

hardworking and inquisitive.

We wish all the success in her future endeavor.




SUMMER TRAINING REPORT

ON
“A STUDY ON MARKETING STRATEGIES”
AT
“SAMSUNG ELECTRONIC PRIVATE LIMITED”

LI

Submitted in partial fulfillment of the requirement of the award of the degree of

BACHELORS OF BUSINESS ADMINISTRARTION
(BBA)

MAHARSHI DAYANAND UNIVERSITY, ROHTAK

SESSION (2022-2023)
Submitted by: Khushboo
BBA 5™ Semester
University Roll no: 9119020

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK
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Maira Networks Pvt. Ltd. @
CIN : U74140DL2011PTC220490

TO WHOM SO EVER IT MAY CONCERN

This is to Certify that Ms. Khushboo D/o Sanjay Khurana a

student of Government PG College for women MDU Rohtak
University has Successfully Completed 4 week (from 1*' August
2022 to 31" August 2022) Internship Programme at Maira
Networks Pvt. Ltd. for during the period of her Internship
Programme with us. She found was Punctual, Hardworking and

Inquisitive.

We Wish her every Success in her life.
Thanking You. e ok ts

5, Pusa Road, 3A & 3B Unit, Near Metro Pillar No. 80, Karol Bagh, Nev: DT:‘hI -110005
Ph. : 01143557399, E-mail : mail@mair.in, Website : www.maira




SUMMER TRAINING PROJECT REPORT

“Dealer Satisfaction™

Submitted in partial fulfillment of the requirement
for the award of degree of

BACHELOR OF BUSINESS ADMINISTRATION

MAHARSHI DAY ANAND UNIVERSITY

(Sesmon: 2022-302%)

Subminted By -
K hushhoo
HBA 5 Semewter

University Roll NO_ - 9119021

GOVERNMENT P. G. COLLEGE FOR WOMEN,ROHTAK.



Works-Plot No.8, Sector-3, IMT Manesar, Distt. Gurgaon -122050 (Hr.)
Phone Nos. : (0124) 4604800, 4604820, Fax : (0124 2290774) E-mail :
cs@agindus.com; Website : www.agindus.com

CIN NO. : U27300HR1991PTC031378

Date:-23/0%2022

;
8
:
E
7]
5

D/O Naresh Kumar. A student of Government P.G

For Al Industries Privaie Limited.

Naresh Yadav

DM - HE £ IR

Regd, Office : Plot No, GPE-9, HSIDC Industrial Area, Sector-18, Gurgaon-122015,
Fhone Nox. : (0124) 4604700, 4604720, Fax No. @ (0124) 23458240
E=Mauil : agidn agindus.com : Website :www.agindus.com

180 1400110 1§
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Submitted in partial fulfillment of the requirement
for the award of degree of

Bachelor of Business Administration

MAHARSHI DAYANAND UNIVERSITY
(Session: 2022-2023)

Submitted by-

Kirti

BBA 5" semester
University roll no. 9119022

GOVERNMENT P. G. COLLEGE FOR WOMEN,
ROHTAK



This is to certify that Ms. kirti D/O shri sushil saini student of BBA in G.C.W college Rohtak,

Haryana has been successfully completed her training during the period of 01.08.2022 to
31.08.2022 in the department of HDFC Bank in Banking and Finance.

We wish her role success in her life.

W:MMMMHMFMMMMMWJMOB.



SUMMER TRAINING
REPORT
ON
CUSTOMER
SATISFACTION
AT
TUNWAL E-MOTORS

, MAHARSHI DAYANAND UNIVERSITY
* (IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE AWARD
OF THE DEGREE OF BACHELORS OF BUSINESS
ADMINISTRATION)
SESSION: 2022 -2023

SUBMITTED BY - MAHIMA

UNIVERSITY ROLLNO - 9119023

ENT P.G. COLLEGE FOR WOMEN, ROHTAK




SONIPAT TUNWAL E-MOTORS

NEAR SAMBHU DAYAL SCHOOL, MAIN GOHANA BYEPASS,SONIPAT-131001
MOB. 9991447885

TO WHOM IT MAY CONCERN

This is certify that Ms. Mahima D/o Sh. Kaptan student of BBA of tha
G.C.W. College,Rohtak has been successfully completed her training
during the period of 01 August 2022 to 31 August 2022 on the Topic

Customer satisfaction

We wish her all success in her life.

For Sonipat Tunwal E-Motors




SUMMER TRAINING REPORTON
“MARKETING STRATEGIES”AT
MARUTI SUZUKI PVT.LTD.

Submitted in partial fulfillment of the requirement of the award ofthe degree of
BACHELOR’S OF BUSINESS ADMINISTERATION

-
MAHARSHI DAYANAND UNIVERSITY, ROHTAK

SESSION (2022-2023)

Submitted by:
MANPREET KAUR
BBA 5" SEMESTER
UNIVERSITY

ROLLNO: 9119024

WT. P.G. COLLEGE FOR WOMEN, ROHTAK



TO WHOMSOEVER IT MAY CONCERN

Ms. M
s _wﬁoﬁunﬁ.ﬂr cm:m.___mm_.”ﬂqmﬂﬁ D/0 sh. Nirmal a student of Government PG College for
omen mpU Y has successfully completed & week (from 1° August 2022 to

o 2022) internshi
, August »cw -Bam i:_..ucum_.mmwmﬁaam at Unique Motors Pvt. Ltd. For during the period of her
y progra ound was punctual, hardworking and inquisitive.

preraship

e t@?l. every success in life.

T

Unique Motors Pvt. Ltd.

GST NO. 06AABCU3466301




SUMMER TRAINING REPORT
ON
“WORKING CAPITAL MANAGEMENT ON
TEXTILES”
AT
GURUKRIPA ENTERPRISES

Submitted in partial fulfillment of the award of the Degree of
BACHEOLOR OF BUSINESS ADMINISTRATION (BBA)
(Session: 2020-2023)
| Submitted by:
Mehak Pruthi
BBA 5" Sem
University Roll No.: 9119025

Government College of Women, Rohtak

MAHARISHI DAYANAND UNIVERSITY, ROHTAK




GURUKIRPAENTERPRISES
RZR-241 .m.ﬂmw-1 10041
CMMM12221GEMW1W.M

m—

This is tocertify that Miss MehakPruthistudent of BBA from Government college of
Women, Rohtak has been Intern asa Marketing Executive. Her internship tenure was from
1thAugust 2022to 31 August 2022,

During the span, we found her punctual and hardworking person. Her learning powers are
good and she picks up swiftly. Her feedback and evaluation proved that she learned
keenly. Moreover, her inter personal and communication skills are brilliant.

We wish her a bright future.

Date:31" August ,2022




MAHARSHI DAYANAND UNIVERSITY
(In partial fulfillment of the requirement for the award of the degree of

bachelor of business administration)

SESSION- 2022-2023

SUBMITTEED BY-MUSKAN

BBA (5" SEM)
University Roll No: 9119026

GOVERNMENT P.G COLLEGE FOR WOMEN, ROHTAK




10 WIIOM SO EVER IT MAY CONCERN

m.mmm-u_uhmm-rmd&wm
n*dmmmbhmmhm
during the period of 01-08-2022 to 31-08-2022 on Marketing She has done a great joh
‘during his tenure,




SUMMER TRAINING REPORT
ON
CONSUMER SATISFACTION
AT
BOANG TECHNOLOGY PVT. LTD

MAHARSHI DAYANAND UNIVERSITY
(IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE
AWARD OF THE DEGREE OF BACHELORS OF BUSINESS
ADMINISTRATION)

SESSION: 2022-2023
SUBMITTED BY - NANCY
BBA (5TH SEM)

UNIVERSITY ROLL NO - 9119027

GOVERNMENT P.G. COLLEGE FOR WOMEN ,ROHTAK


https://en.wikipedia.org/wiki/Maharshi_Dayanand_University







SUMMER TRAINING REPORT
ON
“A Study on Customer Satisfaction”
AT
“HDFC BANK LTD.”

( Submitted in partial fulfillment of the requirement of the award of the degree of

BACHELORS OF BUSINESS ADMINISTRATION)

MAHARSHI DAYANAND UNIVERSITY, ROHTAK
SESSION (2022-2023)

Submitted by :-

Neha

BBA 5" Semester
University roll no:- 9119028

. P.G. COL1LEGE FOR WOMEN, ROHTAK




™ HDFC BANK

We understand your world

New Delhi - 110084

~ TO WHOM SO EVER IT MAY CONCERN

This is to Certify that Mr. Neha D/o Dayanand a student of Government
PG College for Women MDU Rohtak Universty has sucessfully Completed
4 Week (from 1st August 2022 to 31st August 2022) Intership Programme
~at HDFC Bank Itd. for during the period of her Intership Programme with
“us. She found was Punctual , Hardworking and Inquisitive.

> Wish her every Sucess in her life.

X
aQ®
oW A" Q&b’—* )

%aﬁ\g'}:,oﬂ‘a .'a?t:no“ L

* A\
?;i'?;?\ na?

www-hdfeglnk.com A A b 50 PR St

: m House, Senapati Bapat Marg, Lower Parel (West), Mumbal - 400 013.
© Identity No. : L65920MH1994PLC080618 ’



A Summer T;aining Report
On

«CUSTOMER SATISFACTION AFTER SALE
SERVICE”

AT

B.A. NISSAN

MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for
the award of degree of Bachelor of Business
Administration)

(Session 2022-23)

SUBMITTEDBY:

NEHA
UniversityRollNo.

91149029

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK.



= T

B.A. NISSAN

B.A. Motors Pvt. Ltd.

Near Sukhpura Chowk,
Rohtak-124001 (Haryana)

Tel.: +91-98120-00912

GSTIN : 0OBAAECB7787L1Z2

CIN : U34300HR2011PTC044271
Email: customercare@banissan.co.in



SUMMER TRAINING REPORT
ON
A STUDY OF EMPLOYEE BENEFITS AND
SATISFACTION
AT
GLOBAL AUTO INDUSTRY

MAHARSHI DAYANAND UNIVERSITY, ROHTAK
( In partial fulfilment of the requirement for the award of the degree of
Bachelor of Business Administration)

(2022-2023)
SUBMITTED BY:

NIDHI
BBA (5™ sem)

UNIVERSITY ROLL NO.

9119030

GOVERNMENT P.G. COLLEGE FOR WOMEN,
ROHTAK



CERTIFICATE

GSTIN ;: 06AAVFGAT25B1ZF

(M) D485358007
B059444403

| GLOBAL AUTO INDUSTRIES |

Email : globalautoindustries@gmail.com

Plot No. 187, HSIIDC, Kutana, Rohtak-124001 (Haryana)

TO WHOM IT MAY CONCERN

This is to certify that Ms. Nidhi D/0 Sh. Raop Singh Chauhan Student of BBA of
the G.C.W College , Rohtak , Haryana has been successfully completed her
training during the period of 01 August 2022 to 31 August 2022

We wish herall success in her life.




A Summer Training Report
On
Human Resource Management

AT

WAHI SONS PRIVATE LIMITED

MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for
the award of degree of Bachelor of Business
Administration)

(Session 2022-23)

SUMMITED BY - NIKITA

CLASS -BBAS™SEM  qi4p3]
UNIVERSITY ROLL.NO-2016344451

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK



To Whom it may concern

This is certify that MISS NIKITA is student of BBA Program has work in our organisation that is WAH|
SONS PVT LTD FROM 04" Aug 2022 to 6" Sep 2022 in finance department .

Her pee formance is very good key area of training is BANK RECO,BANK PAYMENT, RECOCII.ATIQN

AND ALL OTHER ACTIVITY

She complete her training very successf(:lly -

We Wish him all the best for his future endeavors

\WAHI SONS PVT LTD

P

\h'cr"_ d Sienatory

Regd. Office : D-6, Pushpanjal
Works 1 : Plot No. 11‘&««-5 VAr
2 : Plot No. 349, Sector-3, Phase-l|, Distt. 3
" Tel. : (+91-124) 4340400499 Fax - 2291507, E-maii.-

-



SUMMER TRAINING PROJECT REPORT

‘ACCOUNTS & FINANCE
“VIVEK KATYAL & ASSOCIATES”

Submitted in partial fulfillment of the requirement

for the award of degree of

Bachelor of Business Administration

MAHARSHI DAYANAND UNIVERSITY
(Session: 2022-2023)

Submitted by-
Payal
BBA 5" semester

University roll no. 9119032

GOVERNMENT P. G. COLLEGE FOR WOMEN, ROHTAK
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SUMMER TRAINING REPORT

ON

MAEKETING STRATEGY

AT

BOANG TECHNOLOGY PVT LTD.

MAHARSHI DAYANAND UNIVERSITY

(IN PARTIAL FULFILLMENT OF THE REQUIRED FOR THE AWARD
OF THE DEGREE OF BACHELORS OF BUSINESS ADMINISTRATION)

SESSION: 2022 - 2023
SUMITTED BY -
PAYAL
BBA (5" SEM)
UNIVERSITY ROLL NO-

9119033

GOVERNMENT P.G. COLLEGE FOR WOMEN, ROHTAK



Boang

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms. Payal D/O Ramphal, student of BBA of Govt. PG

Collage for women, Rohtak has successfully completed a four week internship
programme from 1°* Aug ‘22 to 31°' Aug ‘22.

We wish her every success in her life.

M/s Boang Technology Pvt. Ltd.

Boang Technology Private Limited
{Formarly known as OPPO Maoblles (NR) Private Limited)

Registered Office : 7th Floor, Block 1, Vatika Business Park, Sohna Road, Sector 49, Gurugram 122018 Haryana, India.
Phone: 0124-4817600, Email compliance@boang.in, CIN No.- U51109HR2015PTCO57545




SUMMER TRAINING REPORT

on
Study on Comparative Financial Statement Analyses

at
BA NISSAN MOTORS Co. Pvt. Ltd.

MAHARSHI DAYANAND UNIVERSITY
In partial fulfillment of the requirement for
the award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION
SESSION: 2022-2023

Submitted by-

Pooja

BBA (5th Sem.)
University Roll No. : 9119034

GOVERNMEN T P.G. COLLEGE FOR WOMEN,ROHTAK

r




B.A. NISSAN

B A Motors Pvt Ltd

Near Suknpura Chowk,
Rohtak-124001 (Harynna)

Tel +91-9812000912

GSTIN OGAAECB7787L1Z2

CIN - U34300HR2011PTC044271
Emall customeorcare®banissan co.\n

TCWHOMSC EVER IT MAY COMCERM

“This is to certify that Miss Pooja S/O Govt. PG College for Womens, Rohtak has successfully completed
summer internship program in BA NISSAN ROHTAK under the guidance of Miss Garima. The duration of

ahed o - e LT T et - e i - t] | -le =
this project was rom 151 August 2022 1o 31st August 2022, The internship on cvaluation fulfilis all the

stated criteria and student’s findings are her original work.

I hereby certify her work was satisfactory to the best of my knowledge. We wish her best for her future
endecavors.




SUMMER TRAINING REPORT
ON
“RECRUITMENT AND SELECTION PROCESS”
AT

SUNITA INDUSTRIES

inTm

MAHARSHI DAYANAND UNIVERSITY

In partial fulfillment of the requirement for the award of the degree of Bachelor
of Business Administration

(SESSION: 2022-2023)
SUBMITTED BY :- PRAKSHI
CLASS :- BBA (5™ SEM )
UNIVERSITY ROLL NO :- 9119035

GOVERNMENT P.G COLLEGE FOR WOMAN ROHTAK



GSTIN 7 UIN [}fhﬂLF"-‘HtJBbL‘lZN
Stale Name Haryana, Code

Manufacturers & Supply af = ——
COL[_]_FDRGED SPECIAL TURNED COMPONENTS
156, 1.D.C. HISSAR ROAD, ROHTAK-124001
Email : raj.rmt.singh @ gmail.com

Ret No ..\ fl': J/;I'\:#‘{- Dated. k..".e(f'_ﬂjy--'_

Mob. +91-83555383489
+91-9810104722

TO WHOM SO EVER IT MAY CONCERN

I'his is to certify that PRAKSHI D/O MR. JAGDISH , a student of
GOVERNMENT PG COLLEGE FOR WOMEN , Rohtak has suuusfulh

completed her 1 month mlernshlp at * SUNITA INDUSTRIES * from [*
August 2022 to 31"August 2022

During her internship with us, we found her to be quite hard working and
sincere . '

We wish her every success in life .

For SUNITA INDUSTRIES

Partner/Auth, Signatory
1A

Authorized Signatory




SUMMER TRAINING REPORT
ON
“RECRUITMENT"
AT

LAKSHMI PRECISION SCREWS
LTD.

MAHARSHI DAYANAND UNIVERSITY

In partial fulfillment of the requirement for the award of the
degree of Bachelor Of Business Administration

(SESSION: 2022-2023)

SUBMITTED BY:- PRINCY
CLASS:- BBA( 5™ SEM)
UNIVERSITY ROLL NO.:-9119036

GOVERNMENT P.G COLLEGE FOR WOMEN, ROHTAK



LPSBOSSARD

LPS Bossard Pvt. Ltd. Tel. :0091-1262-205161-170

N.H. 10, Delhi Road, 0091-1262-205171-180
Kharawar Bye-Pass, Fax :0091-1262-205111-112
Rohtak-124021 (India) 00G1-1262-205133

F/HR/003.8.2/2022

TO WHOM SO EVER IT MAY CONCERN

This Certificate confirms that Ms. Princy D/O Sh. Ramesh, Student at Govt,
PG College for Girls, Rohtak has done her Internship with us from 1% August
2022 till 31%* August 2022,

LPS Bossard Put Ltd: As a globally active group of companies we procure

and distribute connecting components of every kind and provide the

engineering and logistics services associated with these products. Beyond

this we offer industrial customers complete merchandise management and

logistics solutions for C-parts. We are one of the market leaders of our
industry in the three economic regions of Europe, America and Asia-Pacific.

Bossard Group has 185 years of experience in fastening.

We have 5 Distribution Hubs across India — Rohtak, Pune, Vadodara,
Bangalore & Chennai and is headquartered in Rohtak and We have 12+
Footprints across India

For LPS Bossard Pvt. Ltd.

£ >
LJ./ S o
(N etz)fd/endiram} ﬁ( ','

Head- HR )\

Dated: 31* August 2022
Place: Rohtak

134, Safdarjung Enclave, New Delhi-110029 (India)

. Office : A1/
i CIN : U72200DL1997PTC080805




A Summer Training Report

On

“CONSUMER SATISFACTION TOWARDS
MARUTI SUZUKI”

AT

MARUTI SUZUKI

MAHARSHI DAYANAND UNIVERSITY
(In partial fulfilment of the requirement forthe award of
degree of Bachelor of Business Administration)

(Session 2022-23)

SUBMITTED BY:
PRIYANKA

BBA (5™ SEM.)
University Roll No:
9119038

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK




l Trainin Certiﬁcme

ertify thal Ms. Priyanka (Roll ne | 20133016031y pig

R 10 - :
, ent of Govt, College for Women. Rohtak has

| _-s[ud :
her training in Human Resource Dept. durine the per

4 151 s ; .
_.u;gllst to 31 Aug. 2022, Dunng this pericd che s

working & punctual.

ish her all success in her life.




SUMMER TRAINING REPORT
ON
GOODS AND SERVICE TAX

MAHARSHI DAYANAND UNIVERSITY

(In partial fulfillment of the requirements for the award of the
degree of Bachelor of Business Administration)

SESSION : 2022-2023

SUBMITTED BY —RIMJHIM
BBA(5™ SEM)
UNIVERSITY ROLL NO: 9119039

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK



SHRIELE SAL CONSULILANLDS
1* Floor, Ashoka Plaza, Near Rarvy Stock, Rohtak-124001
Ernail T1: she 3 1 201 7@ gmal com
M.No.:- +921-9251584468, 7015887710

TO WHOM SOEVER IT MAY CONCERN

This is to certify that Miss Rimjhim, id no. 2016341543, a student of Bachelor of Busir.
Administration, Govt. P.G. College For Women, Rohtak has successfully completed t' .
training program from 1-Aug-2022 to 31 Aug-2022 in GST, Income Tax in our Rohta:
Facility. During this association with us we found that she worked hard in preparing !
surnimer training report and she has been able to present a goad picture of the

concerned works

Rimjhim possesses a sincere bahaviour and good moral character. Wwe wish her all |
Best for her future endeavors

Thanks & Regards

<"*Q - P
Shres SarcConsuitants

(Propietor)




A Summer Training Report
On
Human Resource Management
AT

BHAGWAN AUTOMATICS

MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for

the award of degree of Bachelor of Business

Administration)
(Session 2022-23)

SUBMITTED BY:
RUPANSHI (BBA S™SEM )
University Roll No. : 9119040

GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK







A SUMMER TRAINING REPORTAT

ON
MARKETING

UPS

LAKSHMI

MAHARSHI DAYANAND UNIVERSITY

(In partial fulfillment of the requirement for theaward of the degree
of Bachelor of Business Administration)

SESSION: 2022-2023

SUBMITTED BY:
SAPNA
BBA(S"™'SEM)
UNIVERSITY Roll no:
9119042

GOVERNMENT P.G. COLLEGE FOR WOMEN, ROHTAK




ACKNOWLEDGEMENT

1 SAPNA pursuing BBA from GOVT. P.G. COLLEGE FOR WOMEN ROHTAK (HARYANA) has completed
this project under the guidance and strict watch of General Manager (AJEET K. JAIN).

It was impossible to imagine this project without the organization helps ARUN SANGWAN, SHMA TULL All HR
staff helped me to the best and I am really thankful to all of them for their kind support and motivation they provided to
me.

I am truely thankful to my organization for providing me knowledge and my family how was always supported me and
also thankful to my college who give me this type of golden opportunity for increasing my knowledge and better
understanding the environment of a company.

(gAPNA)




SUMMER TRAINING REPORT
ON
"STUDY ON CUSTOMER RELA TIONSHIP"

AT
MARUTI SUZUKI

MAHARSHI DAYANAND UNIVERSITY, ROHTAK
(In partial fulfilment of the requirement for the award of the degree of
Bachelor of Business Administration)
(2022-2023)
SUBMITTED BY:
SHREYA
BBA (5" sem)

UNIVERSITY ROLL NO:

N4>

GOVERMENT P.G. COLLEGE FOR WOMEN
ROHTAK

b ]




‘AGIVIOHAN

(Authorised Maruti Dealer)
MARUT] ¢ SUZuK)

Soncpat Road, Rohtak - 124001
Email - jagmohan.rtk.sall @rnarutidealer

S.C0M

TO WHOoMm IT MAY CONCERN

‘ August 2022 to 31 August 2022,

\ We wish her al| success in her life,

For Jagmohan Motors Pvt Ltd

Jagmohan Motors Pvt. Ltd.
Authorized Signatory




SUMMER TRAINING REPORT
ON
CONSUMER BEHAVIOUR
AT
OKAYA ELETRIC VEHICLE

MAHARSHI DAYANAND UNIVERSITY
(IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE AWARD OF
THE DEGREE OF BACHELORS OF BUSINESS ADMINISTRATION )

SESSION : 2022 -2023

SUBMITTED BY -

SONIKA

BBA (STH SEM )
UNIVERSITY ROLL NO -
9119044

GOVERNMENT P.G. COLLEGE FOR WOMEN, ROHTAK




TO WHOM SO EVER IT MAY CONCERN

This is to Certify that Miss. Sonika D/o Mr. Jagbir a Student of Govt. P.G. College for

~ Women Rohtak. She has Successfully Com

_ . pleted a four-week Internship
Programme (from 1% August 2022 to 31* August 2022) At OKAYA ELECTRIC
'VEHICLES and during the period of her Internship Programme With us; She Were
punctual, hardworking and inquisitive.

We wish her every success in her life.

7
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SUMMER TRAINING REPORT

ON
“A STUDY ON COST ELEMENT OF A PRODUCT”

AT
“ LPS BOSSARD PRIVATE LTD.”

LPSBUSSARD

Proven Productivity

MAHARSHI DAYANAND UNIVERSITY, ROHTAK

Submitted in partial fulfillment of the requirement of the award of the degree of
BACHELORS OF BUSINESS ADMINISTRATION

| (BBA)

! SESSION (2022-23)

Submitted by:-

Tamanna Juneja

BBA 5" Semester
University Roll:- 9119045

GOVT. P.G COLLEGE FOR WOMEN, ROHTAK




LPSBL SSARD

LPS Bossard Pvi. Lid.  Tal 0091-1262-305161-170

N H 10, Delhi Road 0091-1262-305171-180
Kharawar Bye-Pass, Fax . 0091-1262-305111-112
Rohtak- 124021 (India) 0081-1262-305133

To whom so ever it may concern

This certificate confirms that Tamanna Juneja , student of Govt.College
For Women ,Rohtak has successfully completed her four weeks industrial
training in our Finance Department from 1 August 2022 to 31% August
2022.

Her performance was found to be good.
We wish her good luck for her future.

For LPS Bossard Pvt. Lid.

(Neha Me
Head- HR

Date: 31% August 2022
Place: Rohtak

Regad Olfice A1/134, Saldarjung Enclave New Deiti-110029 (India)
CIN U722000L 1997P1C090805
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MAHARISHI DAYANAND UNIVERSITY
(In partial fulfillment of the requirement for the award of
degree of Bachelor of business administration)

(Session 2022-23)

Submitted By
Teena
University Roll no :

919046
GOVT PG COLLEGE FOR WOMAN







A Summer Training Report

On
[nvestment trends in

mutual funds
AT

SHRI BALA Ji AUTOMOBILES

MAHARSHI DAYANAND UNIVERSITY

(Submitted in partial fulfillment of the requirement for

the award of degree of Bachelor of Business
Administration)

(Session 2022-23)

SUBMITTED BY: VANDANA

University Roll No.:9719047
GOVT. P.G. COLLEGE FOR WOMEN, ROHTAK




Mob. 72062-2767
99965-1462

HRI BALA JI AUTOMOBILE

ASSAND ROAD, ALEWA (JIND) HR.

E-mail : balaji1999@gmail.com

To Whom it may concern

This is certify that Miss VANDANA is student of BBA Program has work in our organization that is

SHRI BALA JI AUTOMOBILES from 04™ Aug 202210 6™ Sep 2022 in finance department.
Her performance is very good . Key area of training is BANK RECO, BANK PAYMENT, RECOCILATION
AND ALL OTHER ACT IVITY.

She complete her training very successfully.

We Wish him‘all the best for his future endeavors.

SHRI BALA JI AUTOMOBILES

]

Authorised Signatory




A REPORT ON SUMMER VACATION TRAINING

EXPOCITY TRAVELS

ON
RECRUITMENT

Submitted in partial fulfillment of the requirement

for the award of degree of

Bachelor of Business Administration

MAHARSHI DAYANAND UNIVERSITY

(Session: 2021-2022)

Submitted by-
Vanshika
BBA 5" semester

University rollno. 9119048

GOVERNMENT P. G. COLLEGE FOR WOMEN, ROHTAK



=

CItngravels
expocity Travels Pvt. Ltd.

“The journey not the arrival matters .... while the journey has just begun...”

Expo

TO WHOM IT MY CONCERN

This is to certify that Ms. Vanshika D/0 Sh. Manudev Student of BBA of the G.C.W college, Rohtak.

Haryana has been successfully completed hertraining duringthe period of 01 Aug 2022 to 31 Aug

2022 on the topic new product Development.

We wish her all successin her life

Sincerely,

Expocity Travels Private Limited

ﬁaks !Jp/_

Al
2

Authorized Signatory o
P

,

N,
Sy

e

:‘g eXPOCITY TRAVELS PVT UTD.
@ 1006, 10th Floor, Kir Shikhar Building, Dislrict Centre, Janakpuri '
011-41530240, 011-40701357, 9582339185 CIN ; uﬁamﬁmmﬁpu'::‘;\: szlhi-lloosa
info@expocityfravels.com WWW-QKP'O'CHYHQV.MS 2 85
- .com
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M.A (Geography) 3rd Semester (Session 2022-23)

Field Survey
S. No Name of Student Roll No
1 Sonali 221133153002
2 Neha 221133153003
3 Heena 221133153004
4 Tannu 221133153005
5 Sapna 221133153007
6 Ritu 221133153008
7 Mahima 221133153009
8 Garima 221133153010
9 Pooja 221133153011
10 Ritu 221133153012
11 Tamanna 221133153014
12 Akata 221133153015
13 Seeta 221133153016
14 Kirti 221133153017
15 Monika 221133153018
16 Jyoti 221133153020
17 Jyoti 221133153021
18 Sangeet 221133153022
19 Nancy 221133153023
20 Ekta 221133153024
21 Neeru 221133153025
22 Mannu 221133153026
23 Sunita 221133153027
24 Jyoti 221133153028
25 Anjali 221133153029
26 Krishma 221133153030
27 Indu 221133153032
28 Neha 221133153033
29 Prabhat 221133153034
30 Latasha 221133153037
31 Kusam Lather 221133153038
32 Ritu Rani 221133153040
33 NikKi 221133153042
34 Preeti 221133153043
35 Reena 221133153044
36 Sweety 221133153045
37 Priyanka 221133153046

el

Mr. Satish Kumar

Assistant Professor in Geography




Field Survey of Titoli Village (2022-23)




CHAPTER 1

Field Survey of Titoli
INTRODUCTION Village(2022-23)

L1 Prologue

Haryana 1s one of the developed states in India. Development 1s a multi-
dimensional concept. Socio-cconomic status is evaluated as a combination of factors
mcluding income, level of education, size of landholding, pattern of food consumption,
caloric intake per head, occupational structure. and other basic amenities and
mfrastructure facilities at micro level. It is a way of looking at how imdividuals or families
fit into  society using economic and social measures that have been shown to impact
individual’s health and well-being. Socio-economic status and health conditions are
closely related, and socio-economic status can often have profound effects on a person's
health due to differences in ability to access health care as well as dietary and other
lifestyle choices that are associated with both finances and education. A country which 1s
failed to develop the knowledge and skill of its people and to make their best use 15 hikely
to be lag behind. Socio-cconomic status can be developed in many ways, one of the
developments would be handicapped as long as village population remain less important,
iliterate, powerless, and deprived the just and equitable status most important being
education. Now a days, Iiteracy and education among rural population has come to mean
a more cfficient fulfillment of the changing role and status, better quality of life, freedom

from ignorance. discases, poverty, malnutrition etc.

Lastly healthy and balanced growth of the nation depends on the proper socio-
economic development of a nation. Development is a comprehensive process; its
ecological. cultural. social. economue, nstitutional and political dimensions must be
understood and interrelated. A number of researches and planning have expressed that
population should be integrated into ongoing socto-cultural process so as to improve the
existing poor conditions of rural population. There is general consensus that income,
education, and occupation together represent Socio-economic status better than any of
these alone (Krieger et al., 1997). Socio-cconomic status is an appropriate term for the
current report, for measurement of social class interest, which are resource-based and
prestige-based measures. Socio-cconomic status is often considered a personal
demographic vanable, however, Socio- cconomic status can also reflect aspects of an

individual's broader environment. As a result, it can be measured at the individual level




Field Survey of Village
Titoli(2022-23)

The proposed study shall be undertaken with the objective of assessing dynamics of

1.4 Objectives of the study

socio-economic development specially to know the sustamable Iivelihood of the study

arca. The objectives are as follows-

#* To evaluate the level of social development of the study area.

% To access the level of basic amenities development in the study area.
1.5 Research Questions

The proposed study shall attempt to find the answer of following research questions,
%+ What is the level of socio-economic development of the study region?
% Does Titoli village lags in term of socio-economic development?

1.6 Time period of study

% The present study has been conducted in the month of November 2022.

1.7 Data Base and Research Methodology

The proposed study mapped vanous parameters of socio-cconomic development
on the basis of prnimary data. The data has been collected through a structured

questionnaire stratified random sampling has been used to collect samples. A total of 132

samples has been collected. Graphs and diagrams have been used to study the socio-

cconomic development. Tabular representation and use of QGIS 3.28.0 software have

been used for mapping and analysis of data.

1.7.1 Indicators of Social and Economic Development

Following indicators have been used to know the desired results.

Literacy Rate

Sex Ratio

Distribution of People by Education Level

Distribution of People According to Age at Mamage
Percentage of People Engaged in Different Types of Activities
Land Holding Size

Share of Major Crops

Crop Combination

Irrigation Facilities




Fig. 1.1 Field Survey of
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or the area level. Individual measures of Socio-economic status such as income.
education, and occupation reflect the opportumties and resources people might have and
are part of one’s intrapersonal environment. Spatial measurements are either aggregated
individual indicators or can be used to represent contextual effects of Socio- economic

status {Lynch and Kaplan, 2000).

Field Survey of Village
1.2 Scope of the proposed study Titoli(ZDlz-ES)

As described in the preceding section socio-cconomic development is a multi-
dimensional concept. The proposed study shall explore various dimensions of socio-
ecconomic development of Titoli village of Rohtak district (Haryana). It would explore
various aspects of socio-economic development such as their status, socio-demographic
profile, education facilities, literacy rate, economic activities. land holding size. crop
combination, availability of electricity facility, method of waste disposal, availability of

totlet facility ete.
1.3 Profile of study area

The proposed study pertamns to village Titoli which falls in Rohtak district situated
in Haryana state. The study area extends between latitude 28.95% N and longitude 76.56%
E. It is situated 5 km away from Rohtak on Jind-Rohtak road. Sunderpur (3km), Jindran
{4km). Samar Gopal Pur Kalan (4km), Samar Gopal Pur Khurd (4km). Ghuskam (4km),
Sisroli are the nearby Villages to Titoli. Other villages include Sanghi. Khidwali,

Makrauli, Jassia, Chuddi, Singhpura etc.

The total geographical area of the village is 1668 hectares (20.12 km?). As per the
Census 2011, total population of Titoli is 10,177 out of which 5.572 are males and 4,605
are females thus the Average Sex Ratio of Titoli 1s 826, It 1s located at an elevation of
222 meters above mean sca level and has a Subtropical steppe climate (Classification:
BSh). The village annual temperature 1s 30.2°C (86.36°F) and typically receives about
10.3 millimeters (.41 inches) of precipitation. The common vegetation of study area is
kikar, neem, jamun, etc. The study area has significant amount of horticulture land. About
20 acres of land in the study area falls under horticulture. There is a scope of vegetable
farming mn the study region. Whereas, pnmary occupation i the wvillage 1s still a
dominating economic activity. Both male and female shows a comprehensive

participation in economic activities.




CHAPTER V Field Survey of Village
Titoli(2022-23)

SUMMARY AND CONCLUSION

Development 15 a multi-dimensional concept and can be expressed by measuring
number of factors like, basic amenities, social, economic. political, demographical.
infrastructural etc. The major dimension of development includes the level of economic
growth, degree of modernization, level of nutrition available, quality of housing, pattern
and mode of distnbution of goods and services and access to communication. All such
parameters broadly can be categonzed into three categornes 1e., basic amenities, social
and economic development. While measuring the level of social development, the study
reveals that the hiteracy rate of the study village is much more than the district as well as
state’s average which indicates a higher standard of education and the good ability of the
population to find formal employment. The sex ratio of the study area 1s lower than the
state average, which itself shows the lowest sex ratio in India. Education 15 the backbone

of all short of development.

The findings of the study suggest that about 80 percent people is educated and
rest of 2() percent people are illiterate, whereas, majority of people are educated only upto
secondary level. Child marriage accounts a higher percentage in the region which is often
the result of entrenched gender inequality. The figures of waste disposal method are
disappointing from the environmental point of view, as 100 percent houscholds dispose
their waste material in open source. The level of basic amenities development depicts a
satisfactory picture. Almost 100 percent of household have electricity connection, toilet
facility. Consumption of electricity in modemn era is treated an indicator of economic
development. Along with electnicity and toilet facilines. the study area receives safe
dninking water and guality of education, Level of cleanliness and ventilation facilities is
also good in more than 50 percent of houscholds. The land of the study region is highly
cultivable and with the help of good irrigation facilitics the region has high agricultural
productivity which 15 also a measurement of development. Housing index shows the
cconomic prosperity. About 64 percent houses are cement plastered house. A significant
portion of families use both traditional as well as modern fuel to meet their daily energy
requirement. The overall study conclude that the study area has higher level of basic

amenities development and have average social and economie status of their people.
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GEOGRAPHY DEPARTMENT TRIP

oxt dog Top o Sogpbhind o0 1 b 2033 (G ply spncimit

[ List of stud
[ ) Name Class Rall No, Personal Phn No. | Fathers Name , Phone No. r Address j
_Nancy | M A Final | 221133153023 7056887670 Anil Kumur | 7015863805 | V.P.O. Nonand
1 | M.A. Final 221133153014 9306998205 Sy Kumit ! 9992099488 I V.P.O. Bhalaut 1
(A Final | 221133153005 9306149576 Sunil kumir | 9467230095 | = hana
\ 221133153017 7082484797 Ajit Singh | 8059434812 | V.P.O. Gz Sampla |
| 221133153024 9588306580 Sitesh | 9671454612 | V.P.O_Hindol. Charkhi Dad
3153016 98960605128 Hansvir | 8059425076 V.P.O_ Sorkhi
A s 3153018 9728626056 Naresh | 8053863116 |
4 | MUA Final | 221133153022 8607150758 Joginder | 8607113492 |
El Ritu Rani | M.A. Final 221133153040 Narender Sing ; ]
10 Reena | MLA_ Final | 221133153044 Surcsh 1
11 Poos MA. Final | 221133153011 Rajesh |
I Sweety | MA Final 221133153045 titender T
|13 | Heema M.A. Final | 221133153004 BO50299008 Pawan Kamar | )
|18 1iyori Khasal M A Final 221133153021 57087 2 5 = 7
15 Yachika M A Precious| 302 8571093968
16 Sushma M.A Previcus) 30 8199974396 1
7 Latasha M.A: Fins) 221133153 BOS53624731 M M;“‘ J
18 Sonali M.A. Final | 221133153002 8307418193 ey

VPO Pichopakalan |
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Demand of Stipend Grant for Apprentices under Apprenticeship
Act, 1961.
WHWESMW%WSTWEB
01,114-2020 TH0S0(3) &=l 19.07.2021 @l srgurete!
F =9 HAeraarerm 3 Engagement of Apprentices @ dsa ad
2022-23 » fo@ 02 Apprentices(English& Hindi Stenographer)
e e R are: Sudaa Apprentices @t Stipend A 3g

Stipend STee 29 T @ B forwas fEear e JF B

[Sr. [ Name of Apprentices Stipend Duration of Total Grant
' No per month | apprenticeship received
|
I! per
! candidate
|' i
1 Neetu, Hindi Stenographer 7700/- Oct 2022 to Feb 38500/-
i
‘; 2023= 05 Months
2 |Manish, English Stenographer | 7700/- Oct 2022 to Feb 38500/-
i! ~ /{ 2023= 05 Months
\..Ir I\f _E
- \
\ \
o
T
IGTRIT TATARIAL HiacdT HBSIJITeT=T,
AETDH

2



——za

==sss@ul Qf 4
LADDrenticechin

T }?) s Pt

("{ ,_.74’({{}

Res A f‘fuf\’,

- ' .
Ceubreet - ..3¢1 ,\jm—j
ﬂcfi/\’f'f A

RuAfepted MO

N ﬁPP?”M.Cqu
b ower et s o

Tryeetntrg




LINVUDLLa 7 1 DT ]
I
|

ceship Tramning lor Major/Minor® Apprenlices

Jay A
i River s
Govt. PG Collage For W™

Roltak
FMH do APPM)HC,{AJMF Hived Ktewo

Tq‘c\ 4 T

F‘;{%Z"‘f W&"%%%%D}o
“8!3*\\1"?( Pg;é\' TP_»-J\\ 2 W{ Q’FP)@M‘“C&S‘U}S

HK\\/\L\'\ Zewo C%f} TJoiw Q!;T"Tl % |\ 21-9- el

18 -
H V5-09- 023 A
AN G |

AT~ S

e

S -9y M Add. — Hire €2 TypeD
| \00_,9\

\ &\\o\ MDu Cqmpug(wﬁ) .'
Mob. — R€8Leco Ry



LIS OF PARITICIPANIS FOR TN T _.wm: ,«.Z_.._._.ﬂ.f._:r__ﬁ: _‘:_;22 - —— .
) STENOGRAPHER HIND) e T S
A P ¢ Candididate Naime B ¢ :y.__:_:_ e | :_ﬂﬂlull. - /_:_:_: No _J._.rﬂ_flil o
2 b ,.I,.. ik I ..ml_ww_.r._..._.._.._. i.l_m.ll.,||| T N S
X NELTAM o ineclamys g omaileons
D ) Nl TS N N randl :.:|u.:, :;3:% ” 1762 03T |¥. T — L__
5 _ AANTN TN AR Dwariyah43 o gmail.com - Ui TTR26 __ \\bﬂu\.f
y 12 e o .:,:_:;_V. 93302849996 __ — Al — |
i __PRIY YN - aema! com X2G3263041 _ \\lmulo\lll. _
i et _IPUSHIPEALA o nail.com 8064892623 |— A —
LSRR SN R \ 7 17399 ﬁ..s__:,":.?:s 8838607943 —Ab—
nd VAN i\ - imenishasarohat)o ¢ pmail. cont 7027516784 .E.D.ﬁ.rﬁubl
P |.|¢1| L s M s athaan6- o E:._;,C:ﬂ O0X377>908 T = \)
. . =] o) B G H WD sainigarimat] « gmatl.com THR28026499 I\\~0T.u|\\\ |
> (T REEhE N - - hectalohat] 309 v gmasl.com 7777009880 C Nears-
Moonocui] | Ajay Numar Mishra aimhrm731 @ gmaileom 7268948837 | — |
BTN s - 31N R thamehra9-4 a gmail.com Q813783944 ,__\\M)\U\\l. |
15 T rI.I V1D OANM AR RAZA ﬂﬁn AN\ iraze.gamar.khan786 « amail.com 888G817263 \l%ﬂnv\\lIJL
T 1t APHRTOD Sa \Tochan sahu [sahurewa(022 ¢ gmail.com 7477271273 —Hl— |
~ 17 |a ey [ T . {ukshavshalikkarpate @ gmail.con 7057375115 _EC\F ’
T IR e e SAj ._A:.E:..;_:n__uuuca a gmail.c 9728832546 _ __
- 53 Tean xamadhanbhopled37 :..rr:dm:.r::_ 8439783791 L — '
A DORSII T T MTE_ nshsingh8443 ¢ gmail.com 8443314106 —A—
I =T By mratar ahhay ~ingh395Y ¢ gmail com 8941041167 =0
. RN kP Shar 5 Par L.r.,s_. o [shama)50903 w gmail.com 7838246932 :M%
P Rahosh Lo T _T;.,r..;n.;r;r:xuu:._Em_ .com 882697985 \\\\M\t\\m\b\l
\- . SO0 KISit KODAPE - |aphishekkodape233500 a gmai..com 9359021093 —
m.- 5 ,.m.w‘r 737 ™ AND KT MAR o n._.,.:_t.“_c: « gmail.com - 885373903 —a8A)o—
ER Il.lnl )73 " [Shrish kumar Singh o s yrish.singh0O007 ‘@ gmail.con 6392238623 —f—
=7 1A i K 1111 RESAR! LHikhil 1997249 a gmatl.com 9643452370 1%\\\
” T (A .f.” =3 \ o Lo k15051999 ¢ gmall .com 8930410382 |
- P v T o ! t e300 7. aiimchans) d g s.in 6729318307

mﬁ%ﬁﬁ

(hﬁm?ﬁ?(& T



LIST OF PARTICIPANTS FOR w

|iﬁ-ﬂnﬂ,z \PHER ENGIISH

FRVIEW OF F NGLISHST ENOGRAPHER

andidate Fmail Mobile No |8
“

1 /..w

S0 o Applieation Code |Candididate Name

lecthaurkaur® o gmail .com 787633115

i ..:-IMH.“_-HH_& [Sonam | JARS _ﬂ
T ame 7Y 7.:/ AST SHARMA _,.”.,:.x._;ca,_?_z:. o email.com BOSO2R0S83 L a4 — |
W |_1 N .M|f, 37 Iw./.mr.:.: KU MAR |panchauhannikhil « gmail.com 70111356862 _1n A #
lt.,1|._ PS8 105 ?N_,,..r.__: raxhipanchal 345 « gmail.cem 0306728491 J oy |
fln|1lidﬂu|u.|.i|1r5 TH 'NITA RANI evanandersimghriva ¢ gmail .com cx_.,wcwp_sw@ __\l}ﬂwl‘\‘ |,
|:ﬂ||._ \PY) 1822 606807 ff:m: jipandity60iu gmail.com 702793119 41n‘oﬂul\l4
e — APUR 200540 Tﬂcr: _.:::rmm:./uﬁcoq:__ @ gmail.con 9671711857 T A
T8 1 APUSO2S0127 ?u.n,...n. Jpreety 56w gmail.com 7988801633 —A— 4
m]1. | APUS22249960 _._.S.;/.aw: E,,::m:cw:t::._n_:&:h:_: 9466851825 ?\&(h\ ﬂ
20 _ APOR2224891 ] T&_) NISHA m.likmanisha868 '« email com 8684920377 L11ﬁ __
| - I APOR22238357 Tn: 1 Ram sugaraari 207« gmail.com Y368323252 iI%ﬁV.\\IJ
_II..,. __ APURY2T37362 hh.:m_m:u \AD chandramoulisripaada « gmail.com G182300332 .\A)W\\\
T | APO822234400  [TRIPATI spY23077 14 email com 8607607819 J..L__ &
T | APO82223!188  [kusum Kusumpkp250620007¢ gmai!.com 9354269355 ’MD&Q\\
i | AP0O822237957 TQN? HAN GOPAL oopalkrishan2829«w gmail.com 8901234278 .I),,D:D\\\
_ APO822 Y6966 Tu;?.:m Sailendra Mishra |dikshamishral 441 «a.gmail.com 7447382814 . ¥ —
V7 ﬂ APOS227 265862 RO}_W WAD handagatkwad98 .« gmail.com 7066813489 4+ A\ lb——
| ! ___ APOS22223K32 _<:.>Q, R ”_m_.J;ﬁ,m::qwm da'email.com 8307126369 " —
| | APO8227214%74  [Subhash chander subhashchandervermal 1 « ematil.com 7027144132 |\AU$Q|I
.___ ) _ APO822°24510  |DEEPIKA rajpootdecpika’6id gmail.com 4306774844 —
21 w:wuu.\mﬁl,i MANISHA DEV] m.nishagoad®6 '« gmail.com 7988335170 ..|fb\~u\l\
m LA L APOB22-22958  [HANSI: . hanseranga ¢ gmail.com 7495011088 P
L 23 L.I A ?...f_uu...ww_._m: _Emw_ Kumar Mishra wavkrm75 1@ gmail.com 7268948857 iyt
L 24 | APOS22TS27g8 |BINDER Lﬂ sehra94da gmail.com los13785944 | __ o — |
— = [ APOS22 2w [Aroo L 2002102001 @ gmail.com Ty 509795587 gy— |
X

i

W\r,d\n\



S Qoo |
G, Wl
Rol Q»m<
&ﬂmk&%ﬁ%aéwﬁbmm4%CmN@e+{

“oiteion o Mpprtices  undanr ppodialih
ad 19, "

%

R——,Mjﬂm
b dated Pab o pmdties i ,
Ba lotscn AL?

el g esled bmlﬁ(
gd‘v O )Lﬂ_? e
CoM.J?tLbJL a4 Covwittee —f/( s

A
am% ‘f’“LJ e Savita peswet
S’““Emw (A

en
| She1 1) 2. Mi SWLwL@W j

Al

A

(decia Q,q 1;} WEUJ 3, mPormre "




